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Edge designs, builds and manages end-to-end 

technology solutions specific to the hotel 

industry. 

We provide hoteliers with a comprehensive 

solution for all technology requirements from 

initial strategy to systems deployment to 

ongoing managed services nationwide. 

ABOUT US

A TEAM READY TO MEET
TODAY’S IT CHALLENGES
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HOSPITALITY SERVICES

Managed IT Services

Voice Services

Circuit Acquisition & Management

Hotel Openings and Transitions

WiFi

Network Monitoring & Management

Cybersecurity

Professional Services

Hotel PBX

Infrastructure Design & Support
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Technology due diligence and assessment

Technology development plan and implementation

Network design, deployment and management

RFP development, vendor selection and management

Vendor contract administration

Hotel application integration

Onsite and remote project management 

Field installation

Systems training  

IT related procurement

Workstation and peripheral setup 

Onsite and remote engineering

Circuit ordering, management, and billing 

Project and account management

HOTEL OPENINGS AND TRANSITIONS
Professional Services
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Hotel IT environments involve many different 
companies and integrated systems. 

We manage all of them for you

Outsource all of your IT support or 
supplement your existing in-house team. 

24/7 remote and onsite desktop support 

Tier 1 - Tier 4

Third party vendor management

Contract administration and “special project” 
deployments

Customized packages

MANAGED IT SERVICES
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MANAGED IT SERVICES

Email

PMS

POS

CRS

CRM

GDS

TV

Phones

WiFi

Circuits

Security Cameras

Desktop Support

Task Management

Engagement Platforms

Concierge Software

Key Systems

Reservation Systems

Lighting

Music

Admin Network

Server Support
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CYBERSECURITY

Services

Managed Firewall

Security Awareness Training

Managed Detection & Response

One-time Vulnerability Scanning

Managed Vulnerability Management

End Protection W/Advanced Malware Protection

Multi-Factor Authentication

Managed Email Security

Incident Response & Forensic Services

Penetration Testing

Security Risk Assessment

Virtual Chief Information Security Officer (VCISO)

Our broad portfolio of cybersecurity services and staff of Certified Information Systems Security Professionals 
(CISSPs) work to prevent, detect, respond to, and remediate cyberattacks.
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Remote Features

Onsite Features

NETWORK MONITORING AND MANAGEMENT

24/7 monitoring, management, and support

Remote realtime moves, adds, changes

Dedicated system administrator

Experienced team of experts

Field dispatch and management

Repair and replace

Technical support

Training

Our dedicated NOC can assist with real-time adds, moves and changes while monitoring and maintaining your 
network.
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Edge designs, installs, certifies, and manages highly engineered customized wireless networks that deliver optimum 
reliability and performance.

WiFi coverage throughout the property

Secured WiFi connections via WPA-2

Click-through captive portal

Predictive and post-deployment heatmaps

Performance validations

Network support of WiFi-enabled services and 
devices

24/7 monitored and managed network support 
for hotel guests and administrative staff

WIFI

Features and Services
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Our highly skilled engineering team will assist with design, development, implementation and management of your 
infrastructure.

Network Topology

VLAN Segmentation

Switch Configuration

Firewall Policy

WiFi

INFRASTRUCTURE DESIGN AND SUPPORT

Design and Configuration

Routing Configuration Review

Switching Configuration Review

Firewall Configuration Review

Log Analysis

Troubleshooting
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Whether it be management or deployment of a project, our highly skilled team of hospitality focused experts can 
assist.

Project Management

Project Deployment

Field Services

Network Engineering

System Engineering

PROFESSIONAL SERVICES

Services
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Call forwarding, transfer, routing, parking, waiting, queuing and three-way calling

Room status

Customized automated attendant

Dial by name directories

Conference bridges

Customized ring groups

Voicemail

Voicemail-to-email conversion

Customized on hold music

Automatic Call Distribution

Simultaneous ringing

Automated wakeup call service

PMS integration

HOTEL PBX

Features

Our team has developed a cost effective premise-based hotel PBX system.
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SIP Trunking

Unlimited local and long distance minutes

Unlimited simultaneous calls

International calling

Toll Free

E911 services and notifications

VOICE SERVICES

Features

Edge's secure, reliable SIP Trunking is delivered via our 
state-of-the-art network with industry-leading features.
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CIRCUIT ACQUISITION AND MANAGEMENT

Services

Bid solicitation

Circuit acquisition and documentation

Pre-install coordination

Onsite circuit installation

Performance and quality assurance 
testing

Telco audits and assessments

Billing management

Our professional circuit provisioning staff delivers the best available carrier services by leveraging our wholesale and 
resale relationships with all our major national and regional carrier partners.



15

THE EDGE ADVANTAGE

Offers a unique blend of hospitality and communications expertise to the hotel industry.

Seasoned team of in-house engineers, developers and system administrators for application integration 
and emerging technology evaluation.

Design and deployment of robust, high availability network infrastructure to scale with emerging 
technologies.

Improves operational efficiency by providing one solution for circuit acquisition, voice, data, WiFi, network 
infrastructure and application integration.

Dedicated single point of contact in the organization for all communications and technology services.

Enhanced guest experience by providing exceptional remote and onsite support 24/7.
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SKILLS MATRIX
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CERTIFICATIONS
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OUR CUSTOMERS INCLUDE
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OUR PARTNERS INCLUDE
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Edge Communications
Sales

6505 Windcrest Drive, Plano, TX 75024
800-885-EDGE (3343)
sales@edgecommunications.com
www.edgecommunications.com

HP0615.v1

CONTACT DETAILS


